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1. OBIIIME ITOJIOKEHMA

1.1. IlpaBuna BHyTPEHHETo paclopsiika sl OTpeOHTeNeil MeAUIUHCKHX YCIYT SBISIOTCS OpraHU3allIOHHO-IIPABOBBIM JOKYMEHTOM JUIS HAI[HEHTOB,
pa3paboTaHbI B COOTBETCTBHU ¢ (herepanbHbIM 3ak0HOM N0323-D3 ot 21 Hos6pst 201 1. «O6 0cHOBaX OXpaHBI 3J0POBbs TpakiaH B Poccuiickoit
Denepanuny, "O 3amuTe IpaB noTpeduTeNeH", HHBIMH HOPMaTUBHBIMHU akTamMu(nanee — [Ipasuna) B OO0 «Connu-Meny (nanee — YupexeHue) — 9T0
PEriaMeHT, Onpe eSO MOPAI0K 00paneH:s OTPEOUTEIIs MEUIMHCKUX YCIIYT B YUpexKIeHHe, ero [IpaBa U 00s3aHHOCTH, IIPABHIIA IIOBEJICHUS B
VupexJeHnn, OCyIIeCTBICHUE BBIJaYX CIPABOK, BBIIMCOK U3 MEJHUIIMHCKON TOKYMEHTAIMU U PACIIPOCTPAHSIOIHI CBOE ACHCTBUE HA BCEX JINII,
oOpamaromuxcs 3a MeAUIUHCKO} moMorso. Hacrosimue IIpaBuna o6s3aTenbHbL IS IEPCOHANA H ITAIIUEHTOB, a TaKXKe HHBIX JIXLI, 0OpaTUBIINXCS B
Vupexenue, pa3paboTaHsl B IEJX pealn3alyy, IPelyCMOTPSHHbIX 3aKOHOM IIPaB MAIHeHTa, CO31aHus Hanboee OJIaronpusSTHBIX BO3MOXKHOCTEH OKa3aHUs
[IAIHEHTY CBOSBPEMEHHON MEUIIMHCKON IOMOIIN Ha/UIekKAIero oobeMa U KauecTBa.

1.2. IlpaBuna BHyTPEHHETO PaclopsiIKa Vsl AIUEHTOB BKIIOYAIOT:

- O6mHe NoI0KEHU

- [Topsinok obpamieHns NalHenTa;

- [IpaBa 1 00s13aHHOCTH HAIHCHTA;

- IIpaBuia moBeneHUs MAIMEHTOB U UX 3aKOHHBIX IIPEICTAaBUTENCH B YUpekKICHHY;

- Iopsiok pa3pemenuss KOHGIUKTHBIX CHTYalUi MeXIy YUpexKIeHHEM U IallUCHTOM;

- Iopsimok mpenocTaBneHus: HHGOPMAIMK O COCTOSHUH 310POBbSI AI[HEHTA;

- INops ok BBIIA4H CIIPABOK, BHITUCOK U3 MEAUIUHCKOI JOKYMECHTAIINY HAUCHTY UK APYTHM JIULAM;

1.3. IlpaBuna BHyTpEHHETO pacropsiika 00s3aTeNIbHBI UL BCEX IAIUCHTOB, IPOXOISIMUX 00CIeI0BAaHUE U JICUCHHE B Y UPEKACHUH.

1.4. C mpaBHIaMH IanueHT JTHOO0 ero 3aKOHHBII PeCTaBUTENb 3HAKOMATCS YCTHO, @ TAakoKe Ha OQUIIMATBbHOM caiiTe YdpekaeHus.

1.5. IlpencraBuTens MAalMCHTA JOJKEH HMETh BBIIAHHYIO B yCTaHOBICHHOM IOPSIKE JOBEPEHHOCTh Ha IIPABO IPEICTABICHUS HHTEPECOB IAIUCHTA.

2. IIOPAJOK OBPAIIEHHWA ITOTPEBUTEJISA MEAUMIIMHCKUX YCIIYTD

2.1. B YupesxxieHUH OKa3bIBaeTcsl aMOyIaTOpHast CTOMATOJIOTHYecKast MeJUIIMHCKAs IOMOIIb.

2.2. B ciry4ae oOpalieHus TpakAaH 110 SKCTPEHHBIM II0KAa3aHUSIM, IIEPCOHAN Y UpEeXKICHUS HAIIPABIISET MalleHTa sl OKa3aHUs HeOOXO0MMMOI MEIUIIMHCKOI
IIOMOIIX B COOTBETCTBYIOIEE MEUIIMHCKOE YUPEKCHHE.

2.3. B cirydae oOpaleHus IaIHeHTOB B YUPEkKICHHE, B OTHOIIEHHH KOTOPBIX HMEIOTCS JOCTATOYHbIE OCHOBAHMS [0JIAaraTh, YTO BPE]] UX 3J0POBBIO IIPUINHECH
B pe3ybTaTe IPOTUBONPABHBIX ACHCTBUM, YUpexkIeHHe epeaeT CBeIeHUs B TeppuTopuanbabie opransl MBJI Poccuu 1o MecTy HaXoXkACHUS MEAUIUHCKOH
OpraHH3aluH.

2.4. B cirydae obpamieHus B YupexKIeHHE NalieHTa ¢ KapaHTHHHBIM HH(EKIIMOHHBIM 3a00JIeBaHHEM U YCTAaHOBJICHUS IIEPBHYHOTO AUATHO3a HHA)EKIIHOHHOTO
3a00JIeBaHMs WU IOI03PEHHUS Ha TAKOBOE, IIOJASTCSI SKCTPEHHOE U3BEIICHUE 00 HH(EKINOHHOM 3a00JIeBaHHH, OCTPOM HPO(ECCHOHAILHOM OTPaBICHHH,
HeoOBIYHOU peaknuy Ha HpuBUBKY (popma 058/y) B PBY3 «lleHTp rHrHeHBl H SIHUAEMUONIOrUH 10 PMO».

2.5. TIpu HEOOXOJMMOCTH TOJTyYCHHS MEULIHCKON TOMOIIY TTAllMEHT 00palaeTcsi B perucTparypy YupexaeHus no renedony +7 812 515-76-82,
00€eCIIeUNBAIOIIY IO PETUCTPALMIO TALMEHTOB Ha IPUEM K Bpady. PexxiM paboThl YupexIeHus - ¢ MOHeAeNbHHKa 110 BockpeceHbe ¢ 10.00 1o 21.00 yacos.

2.6. IlpueM manueHTOB BpayaMH Y UpeKACHUS IIPOBOUTCS COITIAaCHO TpaduKy. Bpau Bipase mpepBaTh IprueM ManUEeHTOB JUIS OKA3aHUs HEOTIOKHOU
MEHUIMHCKON TOMOIIH.

2.7. IlpenBapurenbHas 3alHCh MAMEHTA HA IPHEM K Bpady Y UpekIeHUs OCYIIECTBISICTCS II0CPEACTBOM JINYHOTO 00palIeHUs B pETUCTpaTypy, TH00 IO
TenedoHy.

2.8. Ilpu BXoze B YupekIeHUE MAIUCHTY PEKOMEHIYeTCsl OleTh OaXHUIIbl WIIH IIepeoOyThCS B CMEHHYIO 00YBb.

2.9. B xonoaHoe BpeMs rojia MaIlHeHT JOJDKEH OCTaBHTh BEPXHIOO OJCXKY B rapaepode. Bxos B BepxHell ojex/1e B MEAUIUHCKHI KaOHHET 3alpemaercs B
1mo00e BpeMs roJa. 3a COXPaHHOCTh JIMYHBIX Belleil Mal[MeHTa aJMUHUCTPAIHs Y UPEKICHHUS OTBETCTBEHHOCTH HE HEeceT.

2.10. INTanueHT 3anKCHIBacTCS HA IPHEM K Bpady ¢ y4eToM rpaduka ero paboThl U XKellaH!s TalUeHTa.

2.11. B cay4ae HeNpeBHAECHHOTO OTCYTCTBHS Bpada U IPYTHX YPE3BHIUAUHBIX 00CTOSTEIBCTB AAIMHHICTPATOP IpeayNpexkaacT o0 9TOM ManueHTa Ipy
IIepBOH BO3MOKHOCTH.

2.12. TIpy HEBO3MOKHOCTH MPUOBITH Ha IPHEM B COIJIACOBAHHOE BpeMsi, IIAIIUCHT 00s3yeTCs yBEIOMUTE Y UPEXKICHHUE 110 Tele(OHY B BOBMOXKHO KOPOTKHE
CPOKH.

2.13. IanueHT BXOJHUT B KaOWHET Bpaya I10 IPHUITIAIICHUIO. 3alpelaeTcs: BXOJUTh B KaOUHET Bpada 6e3 IPUIIAIIeHHs], KOTJa TaM HIeT IPHEeM.

2.14. Ilpu o6pamenun B YupexxaeHNe NalUeHT IPEIOCTaBIseT JOKYMEHT, yIOCTOBEPSIONIHII INYHOCTh, COO0MAET afipec (haKTHIECKOro MECTa JKHTEIbCTBA U
KOHTaKTHBIH TenedoH, CBEJCHUS O COCTOSIHHU CBOETO 370pOBbs. [IpH HEBO3MOKHOCTH PEJOCTABUTH MACIOPT HIIX HHOU JOKYMEHT, yOCTOBEPSIONIHI
JIMYHOCTS, IIPUEM NTAaIeHTa MOXKET OBITh OTJIOXKEH MM IIePCHECEH.

2.15. Yupex/eHne ocyIiecTBIseT 00paboTKy epCOHANBHBIX JaHHBIX MAIIEeHTa HCKIIOUYUTENIBHO B IEJIX HCIIOIHCHNS 3aKII0YEHHOTO C HUM JI0T0BOpa, B
CBSI3H C UM, B COOTBETCTBHH CO CT.6 O3 «O mepcoHaIbHBIX JaHHBIX)» IOIICHBACTCS COTNACUE TAIIHEHTa Ha 00pabOTKy ero NepCOHANbHBIX JaHHbIX.
VupexaeHus o6ecreunBaeT COXPaHHOCTh IEPCOHATBHBIX JaHHBIX NAIHCHTA.

3. IIPABA 1 OBA3AHHOCTHU ITAIMEHTA

3.1. Ilpu obpaleHny 3a MeJUIUHCKON TOMOIIBIO H €€ MOJIyYeHNH ITallUeHT HMeeT IIPaBo Ha:

3.1.1. YBaxuTenbHOE H TYMaHHOE OTHOLICHHE CO CTOPOHBI pAOOTHHKOB Y UPEXKACHUS U APYTHX JIUL, yIaCTBYIONINX B OKA3aHHU MEIUIIMHCKON TOMOIIH;
3.1.2. Ilonyuenue nadopManun o GaMIINN, HIMEHH, OTIECTBE, JOIDKHOCTH €ro JISYalllero Bpada U JPYTUX JHII, HEIIOCPEICTBEHHO YUaCTBYIOIIUX B OKa3aHUU
eMy MEAUIUHCKOH ITOMOIIY;

3.1.3. OGcieioBaHNE U JICUYCHHE B YCIOBUAX, COOTBETCTBYIOIUX CAHUTAPHO-TUTHEHHIECKUM H IIPOTUBOIIIHAEMUYECKIM TPEOOBAHMSM;

3.1.4. O6neryeHue 601H, CBSI3aHHOH ¢ 3a001eBaHHEM H (WJIM) MEJUITHHCKAM BMEIIATEIbCTBOM, JOCTYIIHBIMU CIIOCOOAMH H CPEICTBAMH, SCIIH TAKOBOE HE
IPENATCTBYEeT JUArHOCTHYECKOMY IIPOLIECCY;

3.1.5. IlepeBox k Apyromy jedamieMy Bpauy;

3.1.6. Jo6poBonbHOEe HHGOPMHUPOBAHHOE COTJIACHE MAeHTa Ha MEAUIUHCKOE BMEIIATEIECTBO B COOTBETCTBUH C 3aKOHONATEIILHBIMU aKTAMH;

3.1.7. Otka3 ot oka3aHUs (IPEKPAIICHHS) MEAUIMHCKOI OMOIIY, 33 HCKIIOUCHUEM CIIy4aeB, IPEeyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMH;

3.1.8. O6parmenue ¢ >xano0oi K JODKHOCTHBIM JTHIIAM YUpexkIeHHUs, a TakKe B KOHTPOIUPYIONINE U /HIH Ha[3HPAIOINIHE OPraHbl WIH B CYH;

3.1.9. Coxpanenue paboTHHKaMU YUpEKJCHUS B TaiiHe HHGOPMAIMH O (aKTe ero 0OpaIleHus 32 MEAUIUHCKOH IIOMOIIBIO, COCTOSIHHH 3JI0POBbSI, AUATHO3E U
HHBIX CBE/ICHUH, OJIy9eHHBIX IIPH eT0 00CIeN0BaHNH H JICUCHHH, 33 HCKIIOUCHUEM CIIy4aeB, IPEeyCMOTPEHHBIX 3aKOHOIATeIbHBIMU aKTaMH;

3.1.10. [Tomygenue B ZOCTYIHOM JuIst Hero opMe IOTHOH HHGOPMAIIMU O COCTOSIHHU CBOETO 3[J0POBbs, IPUMEHAEMBIX METONAX JHATHOCTHKY U JICUCHUS, a
TaKoKe Ha BEIOOP JIMII, KOTOPEIM MOXKET OBITh Nepenana HHGOPMAIUs O COCTOSHUY €T0 3J0POBBS;



3.2. ITaruent o0s13aH:

3.2.1. [IpuHuUMaTh Mepbl K COXpPAaHEHUIO U YKPEIUICHHIO CBOETO 37I0POBBS;

3.2.2. CBOeBpEeMEHHO 00pamaThCs 32 MEIUIUHCKOM TTOMOIIBIO;

3.2.3 YBa)XUTEIBHO OTHOCUTHCS K MEJHITHHCKAM pabOTHHKAM, JPYTUM JIHIaM, Y4aCTBYIOIIUM B OKa3aHUH MEJHIIMHCKON TOMOIIH, a TAKXKEe yBaXKaTh IIpaBa
JIPYTUX MAeHTOB;

3.2.4. IlpenocTaBIsATh JTHITy, OKa3bIBAIONIEMY MEAUIUHCKYIO IOMOIIb, H3BECTHYIO €My JOCTOBEPHYIO HH()OPMAIMIO O COCTOSHUH CBOETO 30POBBS, B TOM
9HCIIe O MPOTHBOIOKA3aHUAX K IIPUMEHEHHIO JIeKapCTBEHHBIX CPE/ICTB, AJULIEPIHIECKUX PEaKIUsIX, paHee IEPEHECCHHBIX U HAaCIeICTBEHHBIX

3a0oeBaHmsIX; [lanueHT TOKeH 3HATh, 9TO CO3HATENbHOE HCKaXeHHe HH(POPMAIIMU O CBOEM 310POBbE MOXKET OTPA3HThCs Ha IIPABMIBHOCTH BBICTABIIIEMOTO
JIMarHo3a, Ha3Ha4aeMOTo JIEUCHUS ¥ IIOBIHATH Ha IPOTHO3 BBI3OPOBICHHS.

3.2.5. CBOEBpEMEHHO U TOYHO BBIIOJIHATH MEAULMHCKHE NPEANUCAHHS U PEKOMEHJALIUH JICYAIlEro Bpaya;

3.2.6. CoTpyHHUaTh C BpauoM Ha BCEX dTalax OKa3aHWs MEIUIMHCKOM TOMOIIH;

3.2.7. Cobmonats IpaBuiia BHYTPEHHETO PACIOPsAKA IS ITAIIUCHTOB Y UPeKIeHNU;

3.2.8. TlatmeHTsl, Mocie XUPYPrudecKuX MaHUIYJISIHUN, HE MOTYT IIOKUIATh Y 4pexeHue B TeueHue 15-30 muHyT 6e3 coriacus Bpada;

3.2.9. BepexHO OTHOCUTHCS K UMYIIECTBY Y UpekACHHUS

3.2.10. [TanuenT 06s3aH cobtoaTh HacTosmye mpasuna (cT.27 1.3 penepansHoro 3akona No323-D3) u npaBuita noxapHoi 6e30macHOCTH.

3.2.11. He co3naBath CUTyaluH, PEMSTCTBYIONIME BBIITOJHEHHIO IEPCOHAIIOM CBOMX O0S3aHHOCTEH.

4. TIPABWJIA TIOBEJIEHUS TTALIMEHTOB U X 3AKOHHBIX ITPEJICTABUTEJIEI
B YUPEXJIEHNN

4.1. Kareropuuecku 3anperiaercs:

- KYpeHHUE Ha KPBUIbLIE,  TAKXKE B JIIOOBIX MOMEIICHUIX YUpExKICHUS;

- TPOMKO Pa3roBapuBaTh, IIyMETh, XJIONATh ABEPbMH;

- rpyOHTH MepCOHATY YUPEXKICHUS UM UHBIM JIUIaM, HAXOISIIUMCS B YUPEKACHUHU; TMO0 BBISICHATH OTHOLICHHS C HUMHU B IPUCYTCTBUU JIPYTHX JIULL;

- IPY HEKOPPEKTHOM OBE/ICHUH IMAlIUEHTA, TPyOBIX BHICKA3bIBAHUSX B a[pEC MEIULIUHCKOTO IIEPCOHANa, Bpay UMEET IIPAaBO OTKA3aTh MALUCHTY B
HaOJI0JICHUHY | JICYCHUHU (KPOME SKCTPEHHBIX CIIy4acB);

- HaXOX/ICHUE CONPOBOKAAIONINX, KPOME 3aKOHHBIX IPEICTABUTEIICH MTALMEHTa, JIUI| B KAOMHETE JOITyCKASTCs TOJIBKO C Pa3peleHUs JICHaIlero Bpaya u Ipu
YCJIOBUH BBIIIOJIHEHUS BCEX €r0 TPeOOBAaHU M YKa3aHMUI, 32 HCKIIFOYCHUEM CIIy4aeB, IPEIyCMOTPEHHBIX JICHCTBYIOIMM 3aKOHOAATEIbCTBOM.

4.2. B noMeeHusX Y4pex1eHns: HE0OX0AUMO MOJICP)KUBATE YHCTOTY U MOPSAI0K. Mycop, HCIIONIB30BaHHbBIE CPECTBA TMYHOW TUTHEHBI TOJDKHBL
BBIOPACHIBATHCS TOJIBKO B YPHBI JJIsl MyCOpa, UCIIOJIb30BAHHBIC OAXMIIBI IOMELIAIOTCS B CHCLHUATIBHYIO YPHY, HAXOISLICIOCS B XOJUIE YUPEIKACHHS.

Bpocars Mycop U Gaxuiibl Ha MOJI KATErOPHYECKH 3aIPeIeHO!

4.3. CobunroaTh npaBmiia JIMYHOM TUTUECHBI

4.4. Bo Bpewms sniuaemuit OPBU pekomeHIyeTcs NCTIONIB30BaTh HHANBUAYaIbHBIC CPEICTBA 3AIlIUTHI: MapJieBble WM UHbIE OBSA3KH, IIPeAHA3HAYCHHBIC IS
3aIIUTHI OT PECITUPATOPHON HHPEKIINH.

4.5. HakaHyHe MHBa3UBHOT'O BMEIIATEIBCTBA IMALIMEHT 00s13aH MOANUCAaTh HHPOPMHUPOBAHHOE COTJIACUE, IPEIBAPUTEIHHO U3YUUB €r0 TEKCT.

4.6. ITauueHT 00s13aH HE3aMENIUTEIILHO U3BECTUTh CBOETO JICYALIEro Bpaya 00 YXYAILICHHH COCTOSHHUS CBOCTO 30POBbs. [IpH OTCYTCTBUU JIedaliero Bpaya
nepenarh JaHHY HHPOPMALKI0 pabOTHUKY PErUCTPATYpPhl HIIH MEJHLIIMHCKON CECTpe.

4.7. Tlepconain Y4pexIeHUsI UMEET MPABO YAAINTH HALUCHTa U3 YUPEKICHHS B CIydae HECOOIOICHNUS U3JI0KECHHBIX IIPABUIT IIOBEICHUS

5. TIOPSIJOK PA3PELLIEHNS KOH®JIMKTHBIX CUTY ALTUAIA
MEXAY YYPEXJIEHHWEM U ITAITUEHTOM

5.1. B cirydae HapyIIeHUs IIpaB AaNUEHTa OH (€ro 3aKOHHBIH IPeICTaBUTEIb) MOXKET 00pamaThes ¢ IpeTeH3 e (xkano6oit), KoTopas mofaeTcs depes
PErHCTpaTypy U IepefaeTcs Ha pacCMOTPEHHUe TIIaBHOTo Bpada. [Ipeten3us (xkano6a) MoxKeT ObITh U3II0XKCHA B KHUTE 5Kallo0 U IIpeUI0oKeHUH 160
HalpaBJIeHa Ha CalT YUPeKAEHUS B JJICKTPOHHOM Buzie. [l OllepaTHBHOTO HMOJIyYEHUs OTBETA HA MPETCH3HUIO (XKa00y) MalleHTy PEKOMEH/TyeTCsl OCTaBHTh
HOMep KOHTaKTHOTO Tele(oHa.

5.2. TIperen3us (;xanoba) paccMaTpuBaetcs B TedeHue 10 aHei ¢ MoMeHTa e€ nonydenus YupexaeHueM. Ha nperensuto (kanoly) OTBET B IMCBMEHHOM BHJIE
HAIPaBIIIeTCs MAUEHTY II0 I0YTe 110 YKa3aHHOMY MM aJpecy JIH0O 110 JKeTaHUIO AIIMeHTa MOXKET OBITh BPYYeH eMy JIHYHO B COrllacoBaHHOE Bpems. Ha
IPETeH3HIO (Xkao0y), pa3MeIIeHHYIO Ha caiiTe YUpex/JeHHs/ OTBET HAIlPaBISIeTCs B DJICKTPOHHOM BHJIE IO MICKTPOHHOMY aIpecy, yKa3aHHOMY HallieHTOM.
5.3. He moy4nB oTBeTa Ha IpeTeH3UIO (3Kano0y) B AECATHAHEBHBIH CPOK JINO0 B CIydae IOITyYEeHHs! OTBETA, KOTOPHIN HE YIOBIETBOPSET €0, IIAIlUeHT
(3aKOHHEIH IIPEeICTABUTENIb) BIPaBe 00OpaTHThCS B KOHTPOIUPYIONIKe (HaJ3HPAIOLINe) OPTaHbl THOO0 B CyI

6. IIOPAJOK ITPENOCTABJIEHUA NHOOPMAIIMM O COCTOSAHNU 3IOPOBbBA ITALIMEHTA

6.1. HH(i)OpMaLII/ISI O COCTOSTHUH 310POBb IIPEAOCTABISICTCS IIALIUEHTY B HOCTyHHOﬁ, COOTBETCTByIOIlICI\/'I TpeGOBaHI/ISIM MeI[PII.IPIHCKOﬁ OTUKHU U OICOHTOJIOTHHA
d;)opMe JieqamuM Bpa4oM WU UHBIMHU JOJDKHOCTHBIMU JIMIIAMU que){(,ue}m;[. Ona JOJIKHA CONEPIKATh CBEACHHUS O pE3yIbTaTax 06CJ'I€IIOBB.HI/I9[, HaJIn4Yu
3&60J’IeBaHI/I${, JANUar"Ho3€ U IIPOrHos3e, MeToAax O6CJ'ICI[OB&HI/I$I U JICUCHUS, CBA3aHHOM C HUMHU PUCKE, BOSMOXKHBIX BapHaHTaX MEAUIIUHCKOI'0 BMEIIAaTEILCTBA U
HX MOCJIEACTBUAX, a TAKIKE O pe3yjibTaTaX NPOBEACHHOTO JICYEHUS U BO3MOKHBIX OCJIOKHEHHUSIX.

6.2. B oTHOIICHUH JIn1, IPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHHOM IIOPAAKE HeﬂeeCHOCO6HLIMI/I, PIH(iJOpMaI_II/ISI O COCTOSTHUH 310POBbS ITAllUCHTA
TIPEAOCTABISIETCA UX 3aKOHHOMY IIPEACTaBUTEIIIO.

6.3. HH(i)OpMaLII/ISI, colepKamiasAacs B MGIII/IHI/IHCKOﬁ JAOKYMEHTaLlUH, COCTABJIIET Bpaqe6Hy}0 TaﬁHy 1 MOXKET IIPEJOCTABIATECS 6e3 coracust nmagueHTa u €ro
3aKOHHBIX HpeHCTaBI/ITeHeﬁ TOJIBKO II0 OCHOBAaHUAM, NPEAYCMOTPEHHBIM HeﬁCTByIOIHHM 3aKOHOOATCIBCTBOM

7. HOPSIIOK BBIJJAUU PE3YJILTATOB JIABOPATOPHBIX UCCJIEJJOBAHMIA,
CIIPABOK, BLIIMCOK U3 MEJULIMHCKOU TOKYMEHTALIMY HALUEATY WIN
JIPYTUM JIMIIAM

7.1. TIopsIOK BBIAAYH JOKYMEHTOB, BBIIIMCOK M3 MEIULIMHCKON JTOKYMEHTAIMHU, PErJIaMCHTHPOBAH JCHCTBYIOIUM 3aKOHOAATEIbCTBOM.
7.2. Tlo npock0e manueHTa eMy MOXKeT OBbITh BbIZIaHA CIIPaBKa O OOJIE3HU WIIM BBIMUCKA M3 MEIULIMHCKOM KapThl B TeueHue 10 nHell, ¢ MoMeHTa oOpalieHusI.

8. ITIOPAJIOK OKA3AHUMA INTATHBIX MEJUITMHCKUX YCIIYT
MMAITMEHTY WJIX APYTUM JIMLIAM

8.1. OxazaHue IUIATHBIX yCIIYT HACEICHUIO OCYIIECTBISICTCS B COOTBETCTBUH C YCTAHOBJICHHBIM PEXUMOM PaOOThl Y UPEIKICHUS.

8.2. IlnaTHBIE YCIIYTH OKA3BIBAIOTCS B COOTBETCTBHY C 3aKIIIOUCHHBIMHE C TPakKIaHAMU UITH OpPraHU3alisIMH JOTOBOPAMH Ha OKa3aHWE IUIATHBIX yCIYT B
IIHCHMEHHOH (opme. JIoroBOpEI ¢ TpakiaHaMU U OPraHH3alMsIMU OT UMEHU Y UPEKICHHS ITOIICHBATHCS TeHEPaIbHBIM AUPEKTOPOM YupexaeHus. B
JIOTOBOpE € IpakJaHAMH PETJIAMEHTHPYIOTCS yCIOBUS H CPOKH OKa3aHHUS yCIIYyT, IOPSIOK PacueToB, IpaBa, 00SI3aHHOCTH U OTBETCTBEHHOCTH CTOPOH, a TaKiKe
UHBIE CYICCTBEHHBIC YCIOBHSI.

8.3. Ilepen 3aKiIoucHUEM HOrOBOPA IAIMEHT 3HAKOMHTCS ¢ TeppHTOpHANIbHON IPOrpaMMOl FOCY JapCTBEHHBIX FAPAaHTHIl OKa3aHHUs MEIUIMHCKON IIOMOIIH,
IIepevHeM JONOTHUTEIbHBIX IUIATHEIX MEAUIUHCKHX YCIYT, HACTOSAIIMMY IIPaBUIaMH BHYTPEHHETO TPYIOBOTO pacIopsIKa.

8.4. [Ipu 3aKiII0YEHUH JOTOBOPA 110 TPEOOBAHUIO IOTPeOUTENs YUpexkAeHNe IPEIOCTABISET B JOCTYIHOU GopMe HHPOPMANUIO O INTATHBIX MEJHITHHCKUX
yCIIyrax, COIep Kallyio CIeTyIOUe CBEICHHS:

-IIOPSAKA OKA3aHUsI MEIUIMHCKOH IIOMOIIH M CTaHAAPTHI MEAUIIHCKOH IIOMOIIY, IPUMEHSEMBIE IIPH IIPEIOCTaBICHHUH IUIATHEIX MEAUIUHCKHX YCIIYT;



-uHpOpMALUA O KOHKPETHOM MEJHIIUHCKOM pabOTHHKE, HPEIOCTABISAIONIEM COOTBETCTBYIOLIYIO IUIATHYH0 MEIULIMHCKYIO YCIYTy (€ro mpohecCHOHAIEHOM
00pa30BaHUU M KBATH(DUKAIINK);

-uHpOpMALUA O METOJaX OKa3aHHsI MEIULIHCKON MOMOLIH, CBSI3aHHBIX C HUMHU PHCKaX, BO3MOXHBIX BUIaX MEIMIMHCKOTO BMEIIATEILCTBA, HX
MOCJIC/ICTBUSX M OKHUIAEMBIX PE3yJIbTaTaX OKa3aHHs MEIULIHCKON TOMOLIH;

-J[pyTHe CBEACHHS, OTHOCSIHECS K IPEIMETY JIOTOBOPA.

8.5. TTauneHTsl, NOB3YOLUIMECS IIATHBIMA MEAUIIMHCKIUMH YCIyraMu, 00si3aHbI BBIIOJIHATE TPEOOBaHUs, 00€CIICUNBAOLINE KAYECTBEHHOE IIPEIOCTABICHHE
IUIATHOW MEAMIIMHCKOM yCIIyry, BKIto4asi coobieHne VIComHuTe 0 He0OX0IMMBIX IJIsl HETO CBEACHHH, a TAK)KE YCTAaHOBIICHHBIC B Y UPEIKICHUY IPABHIIA
BHYTPEHHETO PACIOpsIIKa Ul COTPYIHUKOB U MAIUCHTOB.

8.6. YupexJeHue NpeIoCTaBIsIeT HOTPEOUTEI0 (3aKOHHOMY MIPEACTABUTEINIO IIOTPEOUTENIS) 110 €ro TpeOOBaHMIO U B JOCTYITHOM Ui HEro hopme
nHpoOpMaLHIO:

-0 COCTOSTHHH €r0 3[J0pPOBbs, BKIIFOUasi CBECHUS O pe3yJibTaTax 00CIeI0BaHusl, TUarH03e, METO/IaX JICUCHNUS, CBSI3aHHOM C HUMHU PHCKE, BO3MOKHBIX
BapUaHTaX U MOCIEACTBHAX MEIUIUHCKOTO BMEIIATEILCTBA, 0)KHAEMbIX pe3yJIbTaTax JICUCHUs;

-00 UCIIOJIB3YEMBIX HPH MIPEIOCTABICHUH IIATHBIX MEAULMHCKHUX YCIIYT JICKAPCTBEHHBIX Mperiaparax 1 MEJULUHHCKUX U3/ICTIHIX, B TOM YHCIIE O CPOKAX UX
TOJHOCTH (FapaHTUHHBIX CPOKAX), OKa3aHUAX (IPOTUBOIOKA3AHUIX) K IIPUMCHEHHUIO.

8.7. B ciiy4ae oTKa3a moTpeOuTesIst HOCiie 3aKII0YCHHS JOr0BOpa OT MOJIY4eHHsI MEAUIIMHCKHUX YCIIYT IOTOBOp pacrtopraercs. McnonHurtens nHpopmupyer
noTpeduTes (3aka34nkKa) 0 paCTOPKEHUH JOTOBOPa MO MHULUATUBE IOTPEOUTENS, IIPH ITOM ITOTPEOUTEND (3aKa3YKK) OIIAYMBACT HCIIOIHUTEIIIO
(haKTHYECKH TOHECECHHBIE UCIIOIHUTEIIEM PACXO/Ibl, CB3aHHBIC C HCIIOJIHEHUEM 0053aTeIbCTB 0 JI0TOBOPY.

8.8. HcnomHuTeneM, MOCIIE UCTIOIHEHHS I0TOBOPA, BBITAIOTCS OTPEOUTEINI0 (3aKOHHOMY ITPEACTABUTEINIO OTPEOUTENS) MEAUIMHCKHE JOKYMEHTHI (KOIHU
MEIUIUHCKUX JOKYMEHTOB, BBIIIMCKH U3 MEAULMHCKHUX JJOKYMEHTOB), OTPAKAFOLINE COCTOSHUE €r0 3[0POBbs I10CIE TOIYyYCHHS IUIATHBIX MEAUIIMHCKHX
YCIIYT.

8.9. BakiroueHue 10ropopa 100pOBOILHOI0 MEJHIIMHCKOIO CTPAXOBaHHS M OIUIATa MEAULMHCKHX YCIIYT, IPEJI0CTABISIEMbIX B COOTBETCTBHHU C YKa3aHHBIM
JIOTOBOPOM, OCYILIECTBIISIFOTCSL B COOTBETCTBUM ¢ I pasknaHckuM konekcoM Poccuiickoit deneparmu u 3akoHoM Poccuiickoit @eneparyn «O6 opraHusaniu
crpaxoBoro aeina B Poccuiickoit denepanum».

8.10. icrionHKUTENb MPEAOCTABIISIET IUIATHBIC MEAULIMHCKHE YCIYTH, KA4€CTBO KOTOPBIX COOTBETCTBYET YCIOBUSIM JOTOBOPA, a IPH OTCYTCTBHHU B JIOTOBOPE
YCIIOBHIi 00 UX KauecTBe — TPeOOBaHUSAM, IPEIbSBISIEMBIM 3aKOHOAATEIbCTBOM Poccuiickoit deepaliiy K yciyraM COOTBETCTBYIOLIETO BHIA.

8.11. IlnaTHble MEAMIIMHCKHIE YCIYTH NPEIOCTABISIOTCS IPH HATWYUK HHOOPMUPOBAHHOTO JOOPOBOJILHOTO COTIACHS ITOTPeOUTENs (3aKOHHOTO
MIPEACTABUTEINS IIOTPEOUTENS ), JAHHOTO B IIOPSIJIKE, YCTAHOBICHHOM 3aKOHOAATEIbCTBOM Poccuiickoit denepain 06 oXxpaHe 310pOBbs TPk JaH.
8.12.McriosHUTEINb PEJOCTABIISET IIOTPEOUTENO (3aKOHHOMY HPEICTAaBUTEIIO TOTPEOUTEINS)IIO ero

TpeOOBAHUIO U B JOCTYITHOM AJ1st Hero GpopMe HH(DOPMALIHIO: O COCTOSHUU €0 3J0POBbsl, BKIIFOUasi CBEJCHUS O pe3yJIbTaTax 00CIeA0BaHus, TUarHo3e,
METOJIax JICYCHUs, CBSI3aHHOM C HUIMH PHCKE, BOSMOXKHBIX BapUAaHTAX U MOCIEACTBUAX MEIUIHCKOTO BMEIIATEILCTBA, OXKUIAEMbIX PE3YJIbTaTaxX JICYCHHS; 00
HCIIOJIb3YEMBIX P MPEAOCTABICHUH IUIATHBIX MEAUIMHCKHUX YCIIyT JICKAPCTBEHHBIX IperapaTaXx ¥ MEIULIUHCKUX H3JCIHsIX, B TOM YHCIIE O CPOKAX UX
TOJHOCTH (FapaHTUHHBIX CPOKaX), MOKa3aHUAX (IPOTUBOIOKA3AHUIX) K IIPUMCHEHHIO.

8.13. B cooTBeTCTBHU € 3aKOHOAATEIbCTBOM Poccuiickoit @enepanun YupexIeHue HeCET OTBETCTBEHHOCTB IIepe]l IOTPEOUTEIEM 38 HEUCTIOIHEHHUE HITH
HEeHaJJIeXKalllee NCTIOJHEHHUE YCIOBUIA 10roBopa, HeCOOII0IcHIe TPpeOOBaHNU, IPEIBSBIIEMbBIX K METOJaM TUATHOCTHKH, TPOPUITAKTHKHA 1

JICUCHUS, Pa3pEIICHHBIM Ha TeppuToprn Poccuiickoii Depepanuy, a Takke B Cllydac MPUYUHECHHS Bpeia 310POBBIO M KU3HHU MOTPEOUTEIIS;

8.14. TTorpebuTenu, MoJb3yIOIIMECs UIATHBIMH yCIIyraMu, BIPaBe IPEIbsBIATh TPEOOBAHHS O BO3ZMEUICHHH YOBITKOB, IPUYNHEHHBIX HEHCIIOIHCHUEM HITH
HEHa/IJIe)KAIINM UCIIOJHEHHEM YCIOBHI JOrOBOpPa, BO3MEILCHUH yuiepba B cly4ae NPUUUHEHHS Bpelia 300POBBIO M )KU3HH, a TAKIKE O KOMIICHCAI[N
MIPUYMHEHHOTO MOPAJILHOTO Bpe/ia B COOTBETCTBUY € 3aKOHOIATENILCTBOM Poccuiickoii Menepanny;

8.15. IIpu HecoOmroIeHNH YUupeKaeHHEM 0053aTelIbCTB 110 CPOKAM HCIIOJIHEHUS YCIIYT MOTPEOUTENb BIIPaBe

10 CBOEMY BBIOOPY: Ha3HAYMTh HOBBIN CPOK OKa3aHUsl yCIIyTH; NOTPeOOBATh UCIOIHEHUS YCIYTH JPYTHM CIIELUAIICTOM; PACTOPTHYTh JOTOBOP H
noTpedoBaTh BO3MEILCHUS YOBITKOB.

8.16. B ciryuae HEBO3MOXKHOCTH UCIIOJIHEHHS YCIYT, BO3HHUKIICH 110 BUHE MOTPEOUTEIS, YCIYTH MOUICKAT OIUIaTe B 00beMe (haKTUUECKH ITOHECEHHBIX
pacxoos;

8.17. IIpeTeH3uu U CHOpPbI, BO3HUKIINE MEXAY MoTpeduTeneM (3aka3unkom) 1 OpraHuzaiysM pa3pelatoTcs 0 COrJalleHHI0 CTOPOH WU B CYACOHOM
MOPSIIKE B COOTBETCTBUH C 3aKOHOJATENILCTBOM Poccuiickoit denepanun.



