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ITPABUJIA BHYTPEHHET'O PACIIOPSJIKA
JUISA IOTPEBUTEJIE MEJULIMHCKUX YCIIYT

1. OBIIME ITOJIOKEHMA

1.1. IlpaBuna BHYTPEHHETO pacHopsiika IUIsI HOTpeOUTeNied MEAUNUHCKHX YCIYT SBISIOTCS OpPraHU3alIOHHO-IPABOBBIM JOKYMEHTOM IS MAaIlHeHTOB,
pa3paboTaHbI B COOTBETCTBHH ¢ (enepanbHbIM 3akoHOM Ne323-D3 ot 21 HosOps 201 1r. «O6 ocHOBaxX OXpaHBI 310pOBbs Ipaxkaal B Poccuiickoit deneparumn», "O
3alqurTe npaB morpebureneil’, WHBIME HOpMaTHBHBIMHU akTamu(nanee — IIpaBuma) B OOO «A30yka 310poBbs» (malmee — YUpexkICHHE) — 3TO PerJIaMeHT,
OIpeNeIIOIMH TOPSJOK OOpAaIeHHsT HOTPEeOUTENs MEAULIUHCKHX yCIyr B YUpeKAeHHe, ero IpaBa M OOS3aHHOCTH, IpaBUIIa IIOBEJICHHS B YUpexICHHH,
OCYIIECTBICHHE BBIIAYH CIPABOK, BBHIMMCOK M3 MEIUIMHCKOM JOKYMEHTallMM M PacIpOCTPAHSIOMUN CcBOe HeiicTBME Ha BCEX JIUI, OOpAIAOMUXCS 3a
MEUIIMHCKON OMOIIBIO.

Hacrosimue IlpaBmina o0s3aTenbHBI IS HepCOHANa M IANUEHTOB, a TAKKe MHBIX JIMI, OOpAaTHBIIUXCSA B YUpexIeHHE, pa3paboTaHbl B LEIIX peaau3alliH,
IIPEeyCMOTPEHHBIX 3aKOHOM IIPaB MAIlMeHTa, CO3JaHHs Hauboiee OIaroNpUATHBEIX BOZMOXKHOCTEH OKa3aHUS IAIIHEHTY CBOSBPEMEHHOU MEIUIIMHCKOW ITOMOIIH
HaJIexalero oobeMa 1 KauecTsa.

1.2. IIpaBuia BHYTPEHHETO pacHopsKa JUIsl AaMeHTOB BKIIOYAIOT:

- O01IHEe MOI0KEHUS

- ITopsiox obpamnieHus manyeHTa;

- IlpaBa u 00s13aHHOCTH HAITHEHTA;

- IlpaBuia moBeieHUS TAIIMCHTOB U UX 3aKOHHBIX IIPEICTAaBUTENCH B YUpPEKICHNY;

- ITopsiok pa3pemeHnst KOHGINKTHBIX CUTYalHil MeXIy YUpexJeHHeM U IallueHTOM;

- Iopsiok mpeocrapiaeHus: HHOOPMAIHU O COCTOSHUH 3[0POBbsI HAIIHEHTA;

- ITops oK BEITAYH CIIPAaBOK, BHITUCOK M3 MEAUIUHCKOH JOKYMEHTAINY TAIIUCHTY WIIH APYTHM JIULAM;

1.3. IIpaBuia BHYTPEHHETO pacHopsIKa 00s3aTeNbHBI ISl BCeX MaleHTOB, IPOXOIAIINX 00CIel0BaHUe H JICUCHHE B Y UPEIKICHUH.

1.4. C mpaBmiIaMu manueHT TH00 ero 3aKOHHBI IPeCTaBUTeIb 3HAKOMSATCS YCTHO, a TakKe Ha OQUIUAIEHOM caiiTe YUpekIeHuUs.

1.5. IlpencraBuTeNb NAIUEHTA JOJDKCH HMETh BBIAHHYIO B YCTAaHOBICHHOM HOPSIIKE JOBEPEHHOCT HAa IPABO IPEACTABICHNS HHTEPECOB MalleHTa.

2. IIOPAAOK OBPAIIEHMA ITOTPEBUTEJIAA MEJUIIMHCKUX YCIIYT

2.1. B YupesxxieHUH 0Ka3bIBaeTcsl aMOyIaTOpHasi CTOMATOIOTHYecKasl MeTUIIMHCKAs IOMOIIb.

2.2. B cmyuae oOpamieHus TpaklaH 10 SKCTPSHHBIM IOKAa3aHUSM, IIEPCOHAN YUpexJIeHHs HAIpaBiseT Mal[HeHTa JUI OKa3aHHs HeOOXOMMMOH MeIUIUHCKOH
IIOMOIIIX B COOTBETCTBYIOIEE MEHIIHHCKOE yUPEIKICHHE.

2.3. B cayuae o0palleHus AMEHTOB B YUpeXAeHNE, B OTHOLUICHUH KOTOPBIX HMEIOTCS JOCTATOUHBIE OCHOBAHUS I10JIaraTh, YTO BPEJ UX 340POBHIO IPHUNHEH B
pe3ylbTaTe IPOTHUBONPABHBIX NEHCTBHI, YUpekIeHHe IepelaeT CBeJCHHs B TeppuropuanbHble opransl MBJl Poccun mo MecTy HaXOXIEHHS MEIHUIMHCKOI
OpraHH3aluH.

2.4. B ciydae obpamieHust B YUpexAeHHE NallMeHTa ¢ KapaHTHHHBIM MH()EKIHOHHBIM 3a00JIeBaHHEM M yCTAHOBICHMS IIEPBHYHOTO AUArHO3a MH(EKIHOHHOTO
3a00JIeBaHMs WM HOJO3PEHUs Ha TaKOBOE, IOJACTCS HKCTPCHHOE H3BEIICHHE 00 MH(MEKIMOHHOM 3a00JIeBaHHH, OCTPOM IPO(ECCHOHAIBHOM OTPaBICHHU,
HeoObIYHOU peaknuy Ha NpuBUBKY (popma 058/y) B DBY3 «LleHTp rUrHeHsl B dMUAeMHOIOrH: 10 PMDy.

2.5. Ilpu HeoOXOOMMOCTH MONYYeHUS MEIHIIMHCKONM IIOMOINY IAaIMeHT oOpalaercss B perucrparypy YupexieHus mo tenepony +7 812 579-20-00,
00eCIIeunBalONIy 0 PETHCTPAIIMIO NAIIHEeHTOB Ha IIPHEM K Bpady. PesxuM paGoTsl YupexkIeHHs - ¢ IIOHeJelnbHIKa 0 Bockpecense ¢ 10.00 ro 21.00 gacos.

2.6. IlpueM manueHTOB BpauaMd YUpPEXKACHUS HPOBOAUTCS COIrTacHO rpaduky. Bpau BmpaBe mpepBaTh IpHeM IAlMEHTOB UL OKa3aHUS HEOTIOKHOM
MEHUIMHCKON TOMOIIH.

2.7. IlpexBapuTenbHas 3amich NANUEHTAa HA IPHEM K Bpady YUpexkIEHHS OCYLIECTBIISETCS IIOCPEACTBOM IHYHOTO OOpallleHUs B PErucrparypy, JUO0 Io
TenedoHy.

2.8. Ilpu Bxoze B YupexAeHUE MAIUCHTY PEKOMEHIYeTCs OJleTh OaXUIIbI WIIH IIePeoOyTHCS B CMEHHYIO 00YBb.

2.9. B xonmoxHOe BpeMs Toja IAIlMeHT JOJDKCH OCTaBHUTh BEPXHIOI OJEXKIY B rapiepode. Bxoxn B BepxHeil oxexJe B MEAUNUHCKHI KaOHHET 3alpelaercs B
1m000e BpeMs roJa. 3a COXPaHHOCTh JIMYHBIX Belleil Nal[MeHTa aJMUHUCTPAIHs Y UPEKICHHUS OTBETCTBEHHOCTH HE HECeT.

2.10. TIpu obpameHny manueHTa B YUpeskAeHUE 3aBOJAUTCS MEIUIMHCKas KapTa, Uil 0QOpMIICHHS KOTOPOH IAlUEeHT coo0IaeT CBOU MAacIOpPTHBIC JaHHEIE. B
Cllydae ero He IPEeJOCTABICHNUS B IPHEMEe MOXKET OBITh OTKA3aHo.

2.11. TlanueHT 3anKCHIBAeTCS HA IIPHEM K Bpady ¢ y4eToM rpaduka ero paboTsl U XKeJlaH!Us ITalUeHTa.

2.12. B ciydae HeNpeABHICHHOIO OTCYTCTBHS Bpada M IPYTHX UPEe3BBIYANHBIX 0OCTOSATENHCTB aAMHHHCTPATOP IPEayNnpekaaeT 00 9TOM MalyeHTa IIpU IepBOi
BO3MOXKHOCTH.

2.13. Ilpu HEeBO3MOXKHOCTH NIPUOBITH Ha IIPUEM B COIJIACOBAHHOE BPEMs, HAIHEHT 00SA3yeTCsl YBEIOMHUTh YUpexkIeHHE IO Tele(OHy B BO3ZMOXKHO KOPOTKHE
CPOKH.

2.14. TlanueHT BXOJUT B KaOMHET Bpaya II0 IPHITIAMICHHUIO. 3alpeliaeTcs: BXOJUTh B KaOUHET Bpada 6e3 IPUIIIAIICHHs, KOTJa TaM HIET IPHEM.

2.15. TIpu obpameHuu B YUpekJeHUE IAIUCHT IPEIOCTaBIsAeT JOKYMEHT, yJOCTOBEPSIOMHII TMYHOCTh, COOOIaeT agpec GpakTHIecKOro MeCTa JKHTEIbCTBA U
KOHTaKTHBIH TeledOH, CBEICHUSI O COCTOSHHU CBOETO 370POBbSL.

2.16. YupexxieHue OCyIeCTBIsIeT 00pabOTKy IIepCOHANBHBIX JaHHEIX MAaI[HEeHTa HCKIIOUUTENBHO B IE/ISIX UCIIONHEHHS 3aKII0YEHHOTO C HUM JIOTOBOPA, B CBSI3U C
4eM, B cOoOTBeTCTBHH cO cT.6 O3 «O mepcoHaNbHBIX NAaHHBIX» MOANHCHIBACTCS COIJAcHe IAIMEHTa Ha 00pabOTKy ero IepCOHANbHBIX NAaHHBIX. YUPEXKICHUS
00ecIeunBaeT COXPaHHOCTh EPCOHANBHEIX JAHHBIX MAI[HEHTa.

3. IIPABA 1 OBA3AHHOCTHU ITAITUEHTA

3.1. Ilpu obpaleHny 3a MeJUIMHCKON TOMOIIBIO H €€ MOJIyYeHNH ITallUeHT HMeeT IIPaBo Ha:

3.1.1. YBaxuTenbHOe H TYMaHHOE OTHOLICHHE CO CTOPOHBI pAOOTHHKOB Y UPEXKACHUS U APYTHX JIUII, yIaCTBYIONINX B OKAQ3aHHU MEIHIIMHCKON TOMOIIH;

3.1.2. Ilomyuenue nHbOpMANUH O HaMIINY, HIMEHH, OTYECTBE, JOIDKHOCTH €T0 JISUallero Bpaya ¥ APYTHX JIUII, HEIIOCPEICTBEHHO yJaCTBYIONINX B OKa3aHUH eMy
MEHUIMHCKON TOMOIIIH;

3.1.3. OGcieioBaHNE | JICUCHHE B YCIOBUAIX, COOTBETCTBYIOIUX CAHUTAPHO-TUTHEHHIECKUM H IIPOTHBOIIHAEMUYECKIM TPEOOBAHMSM;

3.1.4. Ob6neruenue Ooxnu, CBS3aHHOH ¢ 3aboieBaHMEM M (HIM) MEAUIUHCKHM BMENIATEIHCTBOM, JOCTYHHBIMH CIIOCOOAMH U CPEACTBAMH, €CIUM TaKoBOe He
IPENATCTBYEeT JUArHOCTHYECKOMY IIPOLIECCY;

3.1.5. IlepeBox k Apyromy jedamieMy Bpauy;

3.1.6. Jo6poBonbHOEe HHGOPMHUPOBAHHOE COTIACHE MAeHTa Ha MEAUIUHCKOE BMEIIIATEIECTBO B COOTBETCTBHH C 3aKOHONATEIILHBIMU aKTAMH;

3.1.7. Otka3 oT oka3aHUs (IPEKPAIICHHS) MEAUIMHCKOI MOMOIIY, 32 HCKIIIOUCHUEM CIIy4aeB, IPEeIyCMOTPEHHBIX 3aKOHOAATEIbHBIMU aKTaMH;

3.1.8. O6parmenue ¢ >xano00ii K JODKHOCTHBIM JTHIIAM YUpexkIeHHs, a TakKe B KOHTPOIUPYIONINE U /HIH HaJ3HPAIONINEe OPraHbl WIH B CYX;

3.1.9. Coxpanenue paboTHUKaMH YupexIeHHs B TaiiHe nHbopManuu o daxre ero oOpalleHUs 3a MEJHIMHCKOU IIOMOIIBIO, COCTOSHUH 3I0POBbS, JHATHO3E H
HHBIX CBE/ICHUH, OJIy9eHHBIX IIPH eT0 00CIeN0BaHUH U JICUCHHH, 32 HCKIIOUCHUEM CIIydaeB, IPEeyCMOTPEHHBIX 3aKOHOIAaTeIIbHBIMU aKTaMH;

3.1.10. ITomy4enue B JOCTYIHOI 11 Hero popMe MOIHOH HHPOPMALUH O COCTOSHHHU CBOETO 30POBbSI, IPIMEHIEMBIX METOIaX JHATHOCTHKY U JICUCHUS, a TaKKe
Ha BBIOOD JIHI], KOTOPBIM MOXET OBITH IIepeiaHa HH(POPMAIUsI O COCTOSIHIU €0 310POBbS;

3.2. ITaruentT o0s13aH:

3.2.1. [IpuHUMAaTh Mepbl K COXpPAaHEHUIO U YKPEIUIEHHIO CBOETO 37I0POBBS;



3.2.2. CBOeBpEeMEHHO 00pamaThCs 3a MEIUINHCKOM ITOMOILBIO;

3.2.3 VYBaXUTEIbHO OTHOCUTHCS K MEIUIMHCKHM pabOTHHKAM, IPYTHM JHIAM, YYacTBYIOIIUM B OKAa3aHUH MEIHUI[MHCKOH IOMOIIM, a TAakKe yBa)kaTb IIpaBa
JPYTUX MaeHTOB;

3.2.4. [IpenocTaBIATh JIHILY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO IIOMOIIb, U3BECTHYIO €My JOCTOBEPHYIO HH(POPMAIUIO O COCTOSIHUH CBOETO 30POBbs, B TOM YHCIIC O
[IPOTHBOIOKA3aHUAX K IPUMEHEHHIO JIEKapCTBEHHBIX CPEJCTB, alULIEPIHYECKUX PEaKIUsIX, paHee IEePEHECCHHBIX U HAClEeJCTBEHHBIX 3a0oieBaHUAX; IlanmeHT
JIOJDKEH 3HATh, YTO CO3HATEIbHOE HCKaXKeHHe HH(POPMAIIHU O CBOEM 310POBbE

MO>KET OTPa3UThCs Ha IPABIIBHOCTH BHICTABIISIEMOr0 IUArHO3a, HA3HAYAeMOT0 JICUSHHS! U MIOBIIUATH Ha IPOTHO3 BBI3JOPOBICHUS.

3.2.5. CBOEBpEMEHHO U TOYHO BBIIOJIHAT MEAULMHCKHE NPENUCAHNUS U PEKOMEHIALUY JIEYAIlero Bpaya;

3.2.6. CoTpynHHUaTh C BpauoM Ha BCEX dTalax OKa3aHWs MEIUIMHCKOM TOMOIIH;

3.2.7. CobmonaTs IpaBuiia BHYTPEHHETO PACcIOPsAKa IS ITAIIUCHTOB Y UPeKIeHNU;

3.2.8. TTaneHTsI, MociIe XUPYPrudecKuX MaHUIYJISALHN, HE MOTYT IOKUIATh Y4pexaeHue B TeueHue 15-30 MuHyT 6e3 cornacus Bpaya,

3.2.9. BepexHO OTHOCUTBCS K UMYILECTBY Y UPEKACHUS

3.2.10. [TanuenT 06s3aH cobtonaTh HacTosIMe mpasuia (c1.27 n.3 ¢enepansHoro 3akoHa Ne323-D3) u npaBuiIa noxapHoi 6€30MaCHOCTH.

3.2.11. He co3naBath CUTyaluH, NPEMSTCTBYIONIHE BBIITOJHEHHUIO IEPCOHAIIOM CBOUX O0S3aHHOCTEH.

4. TIPABWJIA TIOBEJIEHUSA ITALIMEHTOB 1 X 3AKOHHBIX ITPEJICTABUTEJIEMN
B YUPEXXJAEHNN

4.1 KaTteropuuecku 3anpeniaercs:

- KypeHHUE Ha KPbUIbLIE,  TAKXKE B JIIOOBIX MOMEIICHUIX YUpExKICHUS;

- 'POMKO pa3roBapuBaTh, LIyMETbh, XJIONATh ABEPbMH;

- IpyOUTH IEepCOHANY YUPEKACHHS MM UHBIM JIHLAM, HAXOSAIMMCS B Y UPSIKACHUH; THOO BBISCHITH OTHOLICHHS C HUMH B IIPHCYTCTBUH APYTUX JIULL,

- P HEKOPPEKTHOM IIOBEJICHUH ITALEHTa, IPyObIX BHICKAa3bIBAHHUSAX B aIpeC MEAUIIMHCKOr0 EPCOHANA, Bpad UMEET [IPABO OTKA3aTh MAIMEHTY B HAOIIOICHUH U
JIeueHUH (KpOME SKCTPEHHBIX CITydacs);

- HaxOXXICHHE COMPOBOXKIAIONINX, KPOME 3aKOHHBIX MPEACTABUTENICH IMALMEHTa, JIUI B KaOMHETE JOIyCKAeTCsl TOJILKO C Pa3pelICHHs JICYaIlero Bpaya W Mpu
YCJIOBUH BBIIIOJIHEHUS BCEX €ro TpeOOBaHU M YKa3aHMUIl, 32 HCKIIIOYCHUEM CITy4aeB, IPEIyCMOTPEHHBIX JICHCTBYIOIMM 3aKOHOAATEIIbCTBOM.

4.2. B mnomemeHusX YUpexIeHUs HEOOXOIMMO MOJJCPKUBATh YHUCTOTY M IOPSIOK. Mycop, HCIOJBb30BaHHBIC CPEICTBA JIMYHON TUTHUEHBI JIOJDKHBI
BBIOPACHIBAaThCS TOJILKO B YPHBI VISl MycCOpa, UCIIOJIb30BaHHbBIC OaXMIIbl IOMELIAIOTCS B CIICHUANIBHYIO YPHY, HAXOISIICIOCS B X0JUIe YupexaeHus. bpocats mycop
1 GaxuiIbl Ha [0J1 KaTETOPUYESCKHU 3arperieHo!

4.3. ColbunroaTh npaBmiia JIMYHOM TUTUECHBI

4.4. Bo Bpems snuaemuit OPBI pekomeHyeTcst NCIONb30BaTh MHAMBUIYAIBHBIE CPEICTBA 3alllUTHI: MapJeBble WM WHBIC MOBS3KH, NpeIHa3HAYCHHBIC IS
3aIIUTHI OT PECITUPATOPHON HHPEKIINH.

4.5. HakaHyHe WHBa3UBHOT'O BMEIIATEIbCTBA IMALMEHT 00sI3aH MOANUCcaTh HHPOPMHUPOBAHHOE COTJIACUE, IPEIBAPUTEIBHO U3YUUB €TI0 TEKCT.

4.6. TTauueHT 00sI3aH HE3aMEIJIMTEIILHO MU3BECTHTh CBOCTO JICYAIIEro Bpaya 00 YXyIIICHHH COCTOSIHUS CBOEro 370pOBbs. IIpM OTCYTCTBHHM Jieyamiero Bpada
nepenarh JaHHY0 HHGOPMALKI0 pabOTHUKY PErUCTPATYpPhl HIIH MEJHLIMHCKON CEeCTpe.

4.7. Tlepconain Y4pexIeHUs UMEET MPABO YAAINUTH HALUCHTa U3 YUPEKICHHS B Clydac HECOOIIOICHUS U3JI0KECHHBIX IIPABHII IOBEICHUS

5. TIOPSIJTOK PA3PEIIIEHUS KOH®IMKTHBIX CUTY ALIAI
MEXY YUPEXXKAEHWEM U ITATUEHTOM

5.1. B cimyuae HapymieHHWs IpaB IAlUEHTa OH (€ro 3aKOHHBIH IPEICTaBUTEIb) MOXET OOpamarbcs C IpeTeH3Hell (kano0oif), KoTopas IongaeTcs depes
PErHCTpaTypy U IepelaeTcs Ha pacCMOTPEHHE ITTaBHOTO Bpada. IIpereHsus (xkanoba) MOXKeET OBITh H3II0KCHA B KHUTE jKalo0 U IpeIokKeHni 1100 HalpaBieHa
Ha caiiT YupexJeHHs B JJICKTPOHHOM Buje. [ omepaTHBHOTO MONYYEHHS OTBETa Ha IIPETEH3HIO (3KanoOy) ManUeHTy PEKOMEHIYeTCsl OCTaBHTb HOMEp
KOHTaKTHOTO TeNnedoHa.

5.2. Tlperensust (;kanoba) paccmaTpuBaercsi B TedeHue 10 mHeit ¢ MoMeHTa e€ nmonyueHus YupexiaenueM. Ha nperensuto (3xano0y) OTBET B IHCbMEHHOM BHIE
HAIpaBIIIeTCs MAMeHTy IO IIOYTe IO yKa3aHHOMY HM ajpecy Ju00 II0 >KeNaHWIO MalieHTa MOXKeT OBITh BpydeH eMy JIMYHO B coriacoBaHHOe Bpems. Ha
IPEeTeH3HIO (XKano0y), pa3MeIIeHHYIO Ha caiiTe YUpex/JeHHs/ OTBET HAllPaBISIeTCs B QJICKTPOHHOM BHJIE 10 MICKTPOHHOMY afIpecy, yKa3aHHOMY HalleHTOM.

5.3. He moiy4mB oTBeTa Ha IIpeTeH3HIO (3kan00y) B JECATHIHEBHBIH CPOK THO0 B CIIydae IIOIyUCHHs OTBETa, KOTOPHIH HEe yJOBIETBOPSET €ro, Hal[HeHT (3aKOHHBIH
IpeICTaBUTENb) BIPaBe 0OPaTHThCS B KOHTPOIUPYIONIHE (HaJ3HPAIOIIHE) OPTaHbl THOO B CYI.

6. IIOPAJOK ITPEAOCTABJIEHWA NHOOPMAIIMM O COCTOSAHNU 3I0POBBA ITAIIMEHTA

6.1. I/IH(bOpMaLIPUI O COCTOSIHUU 3J0POBBS IPENOCTABIISACTCS IAlIUEHTY B HOCTyHHOﬁ, COOTBCTCTByIOHIeﬁ Tpe60BaHPISIM MCI[I/II_II/IHCK()ﬁ OTUKHW U JCOHTOJIOTUH
d;)opMe JieqyamuM BpadoOM MWW HHBIMHU JOJDKHOCTHBIMH JIMIAMU que)Kz[eHmL Ona JOJDKHA COAEpIKaTh CBEIACHHUSA O peE3yJIbTaTax O6CHEI[OB3.HI/I${, Halln4uu
3&60J’IeBaHI/Iﬂ, JAWAarHo3€ U MnporHo3e, MeToaax OGCHCL[OBZ.HPISI 1 JI€4YCHUs, CBA3AaHHOM C HUMHU PUCKE, BO3MOKHBIX BaprHaHTaX MEAUIHWHCKOIO BMEIIATEIbLCTBA U UX
TIOCJIEACTBUAX, a4 TAKIKE O pe3yIbTaTaxX MPOBEACHHOI'O JIEYECHUS U BO3MOXKHBIX OCJIIOKHEHUAX.

6.2. B otHOmICHUHN Jiil, MPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHHOM IOPSIKE HCL[GECHOCO6HBIMI/I, PIH(i]OpMaI_II/ISI O COCTOSTHUH 3J0POBbs MAlUCHTA IPEAOCTABIIACTCS
HX 3aKOHHOMY IIPEACTaBUTEIIO.

6.3. I/IH(bOpMaLII/IH, coepKamiasAcs B MeI[PIHHHCKOfI JAOKYMEHTallUHU, COCTABJIACT Bpa‘{eGHyIO TaﬁHy U MOXKET NPEAOCTABIATHCA 6e3 coryacus nmanyueHTa u €ro
3aKOHHBIX HpeHCTaBI/ITeHeﬁ TOJIBKO I10 OCHOBAaHUAM, MIPEAYCMOTPEHHBIM HCﬁCTBymmHM 3aKOHOOATCIBCTBOM

7. HOPSIJIOK BBIJIAUM PE3YJIbTATOB JIABOPATOPHBIX NCCJIEJOBAHUIA,
CIIPABOK, BLIIMCOK 13 MEJULIMHCKOY TOKYMEHTALIUY TALIMEHTY WIN
JIPYTUM JIMIIAM

7.1. HOpSII[OK BbI1a9U TOKYMEHTOB, BBIIIKUCOK U3 Me,[[PIHHHCKOfI JAOKYMEHTAIlUU, PETIIaMEHTUPOBAH HCﬁCTBymmHM 3aKOHOOATCIBCTBOM.
7.2. Tlo HpOCLGe IMalueHTa €My MOXKET OBITH BbllaHa CIIpaBKa O 0OJIE3HH WJIM BBIMKACKA W3 Mel{HHHHCKOﬁ KapThI. Ha ocHoBaHWM NMHCHMEHHOTO 3asiBIICHUS
TIali€HTa EMY MOXKET OBITH BbI/IaHa 3aBEPEHHAs KOIMUA MGHHHHHCKOﬁ KapThl.

8. ITIOPAJJOK OKA3AHUA IVTATHBIX MEJUIITMHCKUX YCIIYT
MMAITMEHTY WJIW APYTUM JIMIIAM

8.1. OxazaHue IUIATHBIX yCIIYT HACEICHUIO OCYIIECTBISICTCS B COOTBETCTBUH C YCTAHOBICHHBIM PEXHUMOM PaObOThl Y UPEIKICHUS.

8.2. IlnaTHbIe YCIyTH OKAa3bIBAIOTCS B COOTBETCTBHH C 3aKIIOYEHHBIMH C IPaXJaHAMH WIM OpraHHM3alUsIMH JOTOBOpAaMH Ha OKa3aHUE IUIATHBIX YCIYT B
IIHCHMEHHOH (opme. JIoroBOpEI ¢ TpasklaHaMU U OPraHH3alUsIMU OT UMEHU Y UPEkKJeHHs IOAIHCHIBATECS TeHEPaIbHBIM JUPEKTOPOM Y UpexkKICHHS.

B nmoroBope ¢ rpakiaHaMH PErIaMEeHTUPYIOTCS YCIOBHS H CPOKH OKa3aHHs YCIIyT, IOPSJOK PacueToB, IIpaBa, 00s3aHHOCTH M OTBETCTBEHHOCTh CTOPOH, a TAKKe
UHBIE CYI[CCTBEHHBIC YCIOBHSI.

8.3. Tlepen 3axioucHHEM JOTrOBOpa IAIMEHT 3HAKOMUTCS ¢ TeppuUTOopHanbHOIl MpOorpaMMoil TOCYapCTBEHHBIX IapaHTHI OKa3aHMS MEIUIMHCKON IOMOIIH,
IIepevHeM JONOTHUTEIbHBIX IUIATHEIX MEAUIUHCKHX YCIYT, HACTOSAIUMY IPaBUIaMH BHYTPEHHET 0 TPYIOBOTO pacHopsIKa.

8.4. Ilpu 3aKIIOUCHUH JOTrOBOpa IO TPeOOBAHUIO IOTPeOHTENss YUpekACHHE IPEfOCTaBIseT B JOCTYHHOH (hopMe HMH()OPMANUIO O IUIATHBIX MEIUIMHCKUX
yCIIyrax, COIep KaIlyio CIeTyIOUe CBEICHHS:

[ L/mops Ky OKa3aHHs MEJHITHHCKON ITOMOIIN M CTaHJAPTHI METHIIMHCKON TOMOIIH, IPHMEHsIEMbIe IIPU IPEeJOCTaBICHUH ITATHBIX MEIHIIMHCKUX YCIIyT;

U UuadopManus 0 KOHKPETHOM MEIHUIMHCKOM PaOOTHHUKE, IIPEJOCTABIIIONEM COOTBETCTBYIONIYIO IUIATHYI0 MEAUIUHCKYIO yCIyry (ero mpohecCHOHAIbHOM



00pa30BaHUU M KBATH(UKAIINK);

[JJuHpopManuss O MeTOJaX OKa3aHWS MEIMLMHCKON IIOMOIIM, CBSI3aHHBIX C HHMH pHCKaX, BO3MOXKHBIX BHIAaX MEAUIMHCKOTO BMEILIATENbCTBA, HX
MOCJIC/ICTBUSX M OXKHUIAEMBIX PE3yJIbTaTaX OKa3aHHsI MEIULIMHCKON TOMOLIH;

[J[1xpyrue CBeACHHs, OTHOCSIHECS K IPEAMETY J0r0OBOPA.

8.5. ITauueHThl, MOIb3YIOIIUECS TUIATHBIMH MEAULMHCKUMH YCIyraMH, oOs3aHbl BBIIOJNHATH TPeOOBaHMs, 00CCICYUBAIONINE KAYECTBEHHOE MPEIOCTABICHUE
IUIATHOW MEIMIMHCKON YCIYTH, BKIFOYas cooOlieHue VICTIONHUTENI0 HEOOXOMUMBIX Ul HEro CBEJCHHUIl, a TAKKe YCTAHOBIICHHBbIC B YUpPEKICHHU IIpaBuiIa
BHYTPEHHETO PACIOpsiIKa Ul COTPYIHUKOB U MAIUCHTOB.

8.6. YupexJeHue NpeIoCTaBIsIeT NOTPEOUTEI0 (3aKOHHOMY MTPEACTABUTEIIO IIOTPEOUTENS) 10 €ro TpeOOBaHHIO U B IOCTYITHOMU JUIs HEero (hopMe HHPOpMALIUIO:
[Jo COCTOSIHMU €r0 3[J0POBbsI, BKJIFOYasi CBEACHHS O pe3yJibTaTax 00CIeI0BaHus, AUarHo3e, METOJax JICUCHNUS, CBI3aHHOM C HUMH PHCKE, BO3MOKHBIX BapHaHTaX
1 MOCJIEACTBUAX MEULIUHCKOTO BMEIIATEIBCTBA, 0XKHIAEMbIX Pe3yJIbTaTax JICUCHHUS;

[Jo6 MCIONB3yeMBIX TPH MPEIOCTABICHUH IUIATHBIX MEIMLMHCKUX YCIIYT JICKAPCTBEHHBIX MperaparaXx U MEIULIUHCKUX H3CIHSAX, B TOM YUCIE O CPOKaxX HUX
TOJHOCTH (FapaHTUHHBIX CPOKAX), OKA3aHUAX (IPOTUBOIIOKA3aHUIX) K IIPUMECHEHHUIO.

8.7. B cinydae oTkaza HOTPEOHTENs IOCIE 3aKIFOYCHUs JOTOBOPa OT MONYYCHHUS MEIULMHCKUX YCIyr JIOTOBOp pacropraercs. VcrmomHuTenb MHOOPMUPYET
notpedurens (3aka3yrka) O pacTOP)KEHUU JOTOBOPa MO MHUIMATUBE MMOTPEOUTENS, IPU 3TOM HOTPEOUTENb (3aKa34MK) OIUIaYMBACT MCHONHHUTEN (aKTHYECKU
MTOHECEHHBIE HCIIOJIHUTENIEM PACXO/Ibl, CBA3aHHBIC C HCIIOJIHEHUEM 00513aTeIIbCTB 110 JI0OTOBOPY.

8.8. VcnonHuTesaeM, MOCie UCIOIHEHHSI JOTOBOpPA, BBIAAKOTCS MOTPEOUTENIO (3aKOHHOMY IPEICTABUTEI0 HOTPEOUTENS) MEAMIMHCKHE JTOKYMEHTBI (KOIIHUU
MEIUIUHCKUX JTOKYMEHTOB, BBIIIMCKH U3 MEAUIIMHCKUX JJOKYMEHTOB), OTPAKAFOLIME COCTOSHUE €r0 30POBbs II0CTIE TOJIyYCHHS IUIATHBIX MEAULMHCKHX YCIIyT.

8.9. 3akiroueHue A0roBopa A0OPOBOJIBHOTO MEAMIMHCKOTO CTPAXOBaHWS U OIUIATA MEIULMHCKUX YCIYT, NPEAOCTABISIEMBIX B COOTBETCTBHU C YKa3aHHBIM
JIOTOBOPOM, OCYIIECTBIISIOTCS B COOTBETCTBUHM ¢ I'paxkaaHckuM KojekcoM Poccuiickoit ®@enepauun u 3akoHoMm Poccuiickoit @enepaunu «O6 opraHu3anuu
ctpaxoBoro aeina B Poccuiickoit denepanum».

8.10. VcnonHuTens NpeNoCTaBIseT IUIATHBIE MEIUIMWHCKHAE YCIYIH, Ka4eCTBO KOTOPBIX COOTBETCTBYET YCIIOBHSM JOTOBOpA, a MPU OTCYTCTBHH B JIOrOBOpE
YCIIOBHIi 00 UX KauecTBe — TPeOOBaHUSM, IPEIBSBIIEMBIM 3aKOHOAATEIbCTBOM Poccuiickoit deiepaliiy K yciyraM COOTBETCTBYIOIIETO BHIA.

8.11. TlnaTHbIe MEAUIMHCKHE YCIyTH NPEIOCTABISIOTCS MIPH HAIUYUM HH(GOPMUPOBAHHOTO JOOPOBOJIBLHOIO COIJIACHS MOTPEOUTENS (3aKOHHOTO HPEICTaBUTEIS
MOTpeOuUTes), JaHHOTO B MOPS/IKE, YCTAHOBICHHOM 3aKOHOATelIbcTBOM Poccuiickoii Ddenepannu 00 0XpaHe 310pOBbs IPakiaH.
8.12.McriofaHUTENb NPEJOCTABIISET IOTPEOUTENIO (3AKOHHOMY HPEICTABUTEII0 ITOTPEOUTENISI)IIO €ro TpeOOBAHHIO U B IOCTYIHOM Ul Hero hopme HHPOpMALHUIO:
0 COCTOSIHHHU €r0 3/I0POBbsI, BKJIFOYAsi CBEJICHUS O Pe3yJibTaTax 00CIIeI0BaHMs, AUarHO3¢, METOIaxX JICUCHHsI, CBSI3aHHOM C HUMHU PUCKE, BO3MOXKHBIX BapHaHTaX U
MOCJICICTBUSAX MEAUIMHCKOTO BMEIIATEIbCTBA, OXKUAAEMBIX PE3yJbTaTax JICYCHHUs; 00 HCHOJB3YyEeMbIX MPU MPEJOCTABICHUM IUIATHBIX MEIULUHCKUX YCIyT
JICKAPCTBEHHBIX MpernapaTax W MEIULUHCKUX HM3JCIHIX, B TOM YHCJIEC O CPOKaX UX TOJHOCTU (IFapaHTUHHBIX CPOKax), MOKa3aHUsIX (IPOTHUBOIOKA3aHUSX) K
MIPUMEHCHHUIO.

8.13. B cooTBeTcTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit Denepannu Y4pekIeHHE HECET OTBETCTBEHHOCTh Hepel] MOTPeOMTEeNIeM 3a HEHCHOJHCHUE HIIH
HEeHa/JIeXKallee HCIOJHCHHE YCIOBHM JIOrOBOpa, HecoONoAeHHE TpeOOBaHUiA, NPEABSIBISEMBIX K METOJAaM JIHATHOCTUKH, NPOGHIAKTUKH U JICYCHHS,
paspeneHHbIM Ha TeppuTopun Poccuiickoii denepanui, a TakKe B clydae IPHYMHEHUS BPeIa 3J0POBbIO M )KU3HH HOTPEOUTENS;

8.14. TloTpeOuTeny, MONB3YIOLINECS IIATHBIMHE YCIyraMH, BIpPaBe MNPEIbSBIAT TPEOOBAHUS O BO3MEIICHHU YOBITKOB, NMPHUYMHCHHBIX HEUCIIOIHCHHEM WU
HEHa/JICXKAIIUM HCIIOJHEHHEM YCIIOBHI J0roBOpa, BO3MELICHHM yIlepOa B Clydae NPUYMHEHHS Bpeda 3I0POBBI0 M JKM3HH, a TaKKEe O KOMIICHCAIMU
MIPUYMHEHHOTO MOPAJILHOTO Bpe/ia B COOTBETCTBUH C 3aKOHOATENILCTBOM Poccuiickoii Menepanni;
8.15.ITpu HecobmoaeHNN YUpexIeHueM 00s13aTeIbCTB [0 CPOKaM UCIIOJIHEHHS YCIYT NOTPEOUTEIb BIIPAaBE 10 CBOEMY BBIOOPY:

Ha3HAYUTh HOBBII CPOK OKa3aHHS YCIYTH;
noTpedOBaTh UCTIOIHEHHS YCIYTH APYTUM CIICILIHAIUCTOM;
PacTOprHyTh IOTOBOP U MOTPEOOBATH BO3MEILCHUS YOBITKOB.

8.16. B ciryuae HEBO3MOYKHOCTH UCIIOJIHEHHS YCIIYT, BO3HHUKIIEH 110 BUHE MOTPEOUTEIS, YCIYTH TIOJUIKAT OIuIaTe B 00beMe (haKTHIECKH IOHECEHHBIX PAaCX0/I0B;
8.17. IIpeTeH3uu U CIIOPBI, BO3HUKIIUE MEKAY MOTpeduTeneM (3aka3uukom) 1 OpraHu3aisiM pa3perarTes 0 COIIAICHHIO CTOPOH WM B CyJeOHOM HOpSAKE B
COOTBETCTBHUH C 3aKOHOaTenbcTBOM Poccuiickoit ®enepanun.



